TERMS AND CONDITIONS TO CONTINENTAL ENERGY INFRASTRUCTURE AND INVESTMENT FORUM

The “organiser” means Continental Energy Infrastructure and Investment Forum and its successors in title or assigns, and the “exhibitor” means the other party to the Contract to Exhibit, which incorporates these Terms and Conditions (together “this agreement”).
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IMPORTANT NOTICE:

By signing or initialling or otherwise entering into this agreement the exhibitor agrees to these terms and conditions. If there is any provision in this agreement that the exhibitor does not fully understand, the exhibitor should please ask for an explanation before signing. This agreement contains similar clauses to this notice and which:
I. May limit the risk or liability of the organiser or a third party; and/ or
II. May create risk or liability for the exhibitor and/or signatory to this
agreement; and/or
III. May require the exhibitor and/or signatory to this agreement to indemnify the organiser or a third party; and/or
IV. Serve as an acknowledgement, by the exhibitor and/or signatory to this agreement, of a fact.
The exhibitor’s attention is drawn to these clauses because they are important and should be carefully noted. The rights which the exhibitor has in terms of this agreement are in addition to and do not affect the statutory rights and remedies the exhibitor may have under consumer protection law. In the event of a conflict between this agreement and consumer protection law, the exhibitor’s statutory consumer protection rights will prevail. Nothing in this agreement is intended to or must be understood to unlawfully restrict, limit, or avoid any rights or obligations created for the exhibitor or the organiser in terms of unalterable provisions of applicable laws.
1. TERMS AND CONDITIONS
1.1. While the organiser shall take all reasonable steps to ensure that the location of the space or stand within the event is as agreed in this agreement, the organiser shall have the right to relocate the space or stand at its discretion and the organiser shall not be held liable for any loss or damage, of whatsoever cause and howsoever arising in the event of a relocation.	Comment by Chikafya Daniel Bwalya: Are the exhibitors comfortable with their stands being relocated at the sole discretion of the organiser? A more inclusive clause would be relocation on mutual agreement as currently exhibitors can be moved at any time
1.2. The organiser does not guarantee the number of persons expected to attend the event and gives no warranties in this regard.
1.3. Requested or reserved stand bookings are only confirmed on payment of a deposit. If the organiser does not receive a deposit, the exhibitor shall remain liable to the organiser for the booking of a stand in terms of the payment specified in this agreement.
1.4. While the organiser will do everything to ensure that access to vacant possession of the stand is given to the exhibitor for the purposes of preparation and use of the stand upon the dates agreed in this agreement, such dates shall be variable at the discretion of the organiser so as to be compatible with the successful organisation of the exhibition as a whole.
1.5. Subject to applicable law, the organiser does not warrant that the stand is suitable for the purpose intended by the exhibitor or that the stand is or shall be in any particular condition or state of repair. The exhibitor acknowledges that it has satisfied itself that the stand is of a suitable condition and is suitable for the purpose intended.
1.6. Should the dates become unsuitable for whatsoever reason, the organiser reserves the right, in its sole and absolute discretion, to
reschedule the dates and times to more advantageous dates and times for the success of the event as a whole and the exhibitor agrees to be bound by such dates and times. The organiser shall not be held liable for any loss or damage of whatsoever cause and howsoever arising in the event of rescheduling. 
1.7. The organiser reserves the right, in its sole and absolute discretion, to relocate the event to another venue in the best interests of the event as a whole. The organiser shall not be held liable for any loss or damage of whatsoever cause and howsoever arising in the event of relocation.
1.8. The exhibitor is required to complete its own directory entry, if applicable, on the event website and/or form. The exhibitor warrants that the names, logos, artwork, and other content provided to the organiser by the exhibitor on the event website,
competition, or promotional activity, or in the official catalogue or other directory or on-site at the event, will not infringe the intellectual property rights of any third party and shall not contain
anything which is libellous, obscene, indecent, blasphemous or in
any way unlawful. The exhibitor agrees to indemnify the organiser and keep it fully indemnified against all damages, loss of profits, loss of reputation, claims, costs, and expenses suffered warranty.
1.9. The exhibitor hereby warrants that its products and any content provided by the exhibitor have not been copied from any other exhibitor or other third party and that the exhibitor does not knowingly infringe any intellectual property rights of another exhibitor or other third party, including but not limited to any and all rights in copyright, design right, patents, trademarks relating to any product which is exhibited in any form whatsoever at the event. The exhibitor agrees to indemnify the organiser and keep it fully indemnified against all damages, loss of profits, loss of reputation, claims, costs, and expenses suffered or incurred by it by reason of any breach of the above warranty.
1.10. By signing this agreement, the organiser has the right to gain information on the exhibitors, ITC credit rating and perform any necessary checks into the background of the exhibitor.
2. CONSIDERATION, PAYMENT AND SURETY
2.1. The consideration recorded on the exhibitor’s application to exhibit shall be payable strictly on the dates agreed, failing which the full amount owing shall become due and payable without notice.
2.2. Full payment needs to be made by the exhibitor prior to build- up (or construction) of the exhibitor’s stand as defined in terms of clause 4. All payment dates stated on this agreement must be adhered to at all times. Failure to do so will result in the stand space booked becoming unreserved and the necessary penalties as detailed in these conditions applied.
2.3. In the event of any amount not being paid by the exhibitor to the organiser on the due date, the organiser will, in addition to and without prejudice to any of the organiser’s other rights or remedies in law, have the right to:
2.3.1. Charge interest at the rate of 17% per year or the maximum interest permissible in law (prorated on a month-by-month basis), compounded monthly from the due date of payment until payment is received in full, including payment for all costs and expenses (including legal costs on an attorney own exhibitor scale) incurred by the organiser in connection with the recovery of any payment due to it by the exhibitor;	Comment by Chikafya Daniel Bwalya: Any late payment immediately incurs 17% interest. Perhaps a grace period of 2-7 days can be proposed as payments sometimes can be delayed as a result of factors unattributable to the exhibitor.
2.3.2. Claim all other amounts owed by the exhibitor to the organiser, which shall immediately become due and payable; and/or
2.3.3. Cancel any and/or all discounts that are applicable to any and / or all agreements that have been applied for in the preceding 12 months.
3. STAND PREPARATION
3.1. The organiser shall be entitled to issue written instructions to the exhibitor regarding methods and materials of construction, stands, layout, design and quality of installation, and the exhibitor shall timeously comply with such instructions.
3.2. The organiser shall at all times be entitled to free and undisturbed access to a stand during the preparation and use thereof by the exhibitor.
3.3. If the organiser instructs in writing the exhibitor shall be obliged to use a contractor designated by the organiser for the purpose of preparing the stand and erecting the installation. If the organiser so instructs then:
3.3.1. The exhibitor shall not be entitled itself or through itself or any other contractor to prepare the stand, save to the extent that the designated contractor declines to do so.
3.3.2. The organiser shall incur no liability or responsibility for the due and proper performance by the designated contractor of its obligation in terms of the contract concluded with the exhibitor.	Comment by Chikafya Daniel Bwalya: This clause makes it mandatory to make use of the organiser’s designated contractor, yet the organiser is disclaiming liability for that contractor’s performance. If exhibitors must use a designated contractor then fairness obliges the organiser to warrant the workmanship or improper performance
3.3.3. The contract concluded between the designated contractor and the exhibitor is subject to the prior written approval of the organiser.
3.4. In any event, the stand shall be prepared, and the installation shall be constructed to the standard at least equal to the general standard of the remaining stands rented by other exhibitors at the exhibition.
3.5. After completion of the installation, the organiser shall be entitled to require the exhibitor to make such additions or changes to the installation as deemed necessary.	Comment by Chikafya Daniel Bwalya: This enables the organiser to demand post completion changes at will. This should be restricted to instances where an exhibitor has failed to comply with the terms in clause 3.1 or due to safety.  
3.6. Ownership in and to the shell scheme structure (i.e., a modular system that is built to provide the structure in which some exhibitors will exhibit within) shall not pass to the exhibitor nor shall the exhibitor enjoy rights in respect of the shall schemes save and except those specifically granted to it in term hereof. Upon the termination of the exhibition, the exhibitor shall return the shell scheme to the organiser in good order and condition fair wear and tear accepted. During the course of the exhibition, the exhibitor shall maintain the shell scheme in goof order and condition and shall follow the organiser’s instructions from time to time with regard to the use and care thereof.
3.7. The organiser’s reserve the right to close an exhibitor’s stand should the exhibit not be completed 2 (two) hours prior to the opening of the exhibition.
4. USE OF STAND
4.1. Unless specifically otherwise agreed, the exhibitor shall not use any form of visual or vocal apparatus including, but not limited to, illuminations on the stand, which cause an annoyance or nuisance to other exhibitors, visitors, the organiser, or the landlord, or demonstrate any product, which produces excessive noise. Noise levels must be confined to the stand and no amplified sound ma be heard outside the stand. Noise levels may not exceed 70 DB.
4.2. The exhibitor and its representatives shall only be entitled to distribute literature and printed matter from its stand and shall not be entitled to distribute the same anywhere else at the event without the organiser’s prior written consent. Exhibitors and their representatives must not take part in any petitioning, demonstrations, objectionable behaviour or wear offensive clothing or be involved in any activity that may disrupt the event. No material which is offensive, discriminatory or of a political nature may be distributed or displayed at the event. The organiser reserves the right to remove persons from the event if they are in breach of this agreement.
4.3. The exhibitor shall not be entitled to cede, assign, transfer, makeover, sublet, or alienate any of its rights in terms of this agreement without the organiser’s written consent.
4.4. The exhibitor shall keep the stand open and adequately staffed by representatives wearing appropriate business wear whenever the event is open to the public and shall not remove exhibits prior to the closing of the event.
4.5. The nature of the services to be provided to the stand or the exhibition site shall be in the sole and absolute discretion of the organiser.
4.6. Stand Sharing: This practice is strictly prohibited. A penalty will be charged per exhibiting company per event. The exhibitor is responsible for ensuring that only products listed on the application form are exhibited on the stand and failure to do so by omission or for any other reason will result in the same mentioned penalty as above.
4.7. It is the responsibility of the exhibitor to check the venue headroom available when booking space. The organiser reserves the right to request stand drawings for approval by the organiser.
5. MEETING AND BULLETINS, CANCELLATION, TERMINATION AND BREACH
5.1. In the event of termination, the exhibitor and its employees, agents, stand sharers and other representatives will be prevented from attending the event and the exhibits of such exhibitor shall be removed from the event premises at a time to be stated by the organiser. 	Comment by Chikafya Daniel Bwalya: Stand sharing has outrightly been proscribed
5.2. The organiser shall be entitled, if necessary, to remove and despatch such exhibits and property (at the risk and expense of the exhibitor/s) to the address of the exhibitor stated in the Contract to Exhibit. 
5.3. All consideration paid by the exhibitor shall be forfeited to and retained by the organiser and the exhibitor shall indemnify the organiser in respect of all costs, losses, damages, or expenses (including any consequential loss or damage) incurred as the result of such failure.	Comment by Chikafya Daniel Bwalya: This heavily favours the organiser upon cancellation 
5.4. If the event is abandoned, cancelled or suspended in whole or in part for any reason not within the control of the organiser, including but not limited to a declaration of emergency by government, pandemics, war, fire, national emergency, labour dispute, strike, lockout, civil disturbance, inevitable accident, the nonavailability of the event premises or any other cause whether same or similar to the causes listed in this clause or not, the organiser may at its entire discretion repay the amounts paid by the exhibitor, or part thereof, but shall be under no obligation to repay the whole or part of such and/or any amounts paid and shall be under no obligation to the exhibitor in respect of any actions, claims, losses (including consequential losses), costs or expenses whatsoever which may be brought against or suffered or incurred by the exhibitor, as a result of the happening of any such event. The organiser reserves the right to hold any payments made as a deposit in order to roll over such amounts, should the event be postponed.	Comment by Chikafya Daniel Bwalya: The exhibitors remain fully liable for full payment even if the event is cancelled, it is only fair that a balance is struck and in cases of force majeure a full refund is made.
5.5. Subject to applicable law, the exhibitor shall not be entitled to cancel this agreement at any time without the written consent of the organiser, and subject to the following conditions:	Comment by Chikafya Daniel Bwalya: Cancellation is ordinarily permissible and thus should be rephrased to allow cancellation upon meeting the requirements i.e letter of cancellation and a defined cancellation fee. The cancellation fee is currently vague.
5.5.1. A Letter of Cancellation acknowledgement must be sent to the organiser by electronic mail and same will be confirmed by the organiser.
5.5.2. A cancellation fee will immediately become due and payable by the exhibitor to the organiser, should the agreement be cancelled more than 1 month in advance.
5.6. If the exhibitor cancels the agreement, subsequent to the cool- off period of 7 (seven) days and, at any point after signature of these terms and conditions, the exhibitor will be liable for the full contract amount- payable with immediate effect, given the time- sensitivity of the Event.	Comment by Chikafya Daniel Bwalya: The exhibitors have no cancellation right beyond the 7 day cool off period or they face full amount liability. It would be more logical to propose a pro rated refund schedule. E.g 
5.7. By downgrading your exhibition size or package, the above cancellation process and policy is applicable, and any waiver of the above terms will be at the discretion of the organiser.
5.8. The party signing this agreement on behalf of the exhibitor hereby agrees that in the event of cancellation of the agreement, he, or she as a member, director, or partner of the exhibitor, as the case shall be, will be personally liable for all obligations of the exhibitor in terms of this agreement.	Comment by Chikafya Daniel Bwalya: The signatory to the agreement is more or less a surety here and that should not be the case as the cancellation refund or not refund should be enough to remedy cancellation.
5.9. Should the exhibitor be a company, close corporation, trust, association, or partnership, then the signatory hereto agrees to bind him/herself as surety for and co-principal debtor with the exhibitor for all amounts owing by the principal debtor in terms of this agreement to the organiser. The signatory hereto further hereby renounces the benefits and defences of excussion and division.
5.10. Should the exhibitor, its directors, members and/or partners be declared insolvent or act in any manner recognised to be an act of insolvency, same will be regarded as a material breach of this agreement and the provisions of this clause 6 shall be applicable.
5.11. Should the exhibitor at any time attempt to breach any of the provisions of this agreement, then the full amount outstanding in terms of the agreement will become immediately due and payable, irrespective of whether the exhibitor attends the exhibition or not.	Comment by Chikafya Daniel Bwalya: Breach needs to be defined so as to avoid the likelihood of the organiser making accusations of almost any slip up resulting in a loss of money by the exhibiters.
Breach needs to be defined e.g non payment, nuisance, rule breaks, etc.
5.12. In the event that the organiser has to institute legal action against the exhibitor in terms of the provisions of this agreement, then the exhibitor will be liable for the organiser’s legal costs on the attorney and client scale, which costs will include collection commission and advocates fees.
5.13. The organiser shall be entitled to charge the exhibitor interest on all amounts outstanding to the organiser and of which are not paid on due date, at the rate of 17% p.a. until date payment in full.
5.14. For the purpose of delivery of all notices and/or processes arising from or in connection with this agreement, the exhibitor chooses as its domicillium citandi et executandi (place of notice) the address stated in the exhibitor’s application to exhibit or the registered office of the exhibitor.
6. DISPUTES
6.1. AAXO: African Association of Exhibition Organisers, an exhibition body that was set in place to address the need for a strong recognisable body made up of African organisers to regulate exhibitions. Your contracted fee includes an exhibition level that provides the exhibitor with access to AAXO as a mediation body should there be a dispute between organiser and exhibitor, as well as give the exhibitor access to any training and industry information. The organiser adheres to a code of conduct that is fair, ethical and with remedy and confidentiality.
6.2. The exhibitor consents to the jurisdiction of the Magistrate’s Court having jurisdiction over its person, irrespective of the amount in dispute or any dispute that may arise from this agreement. Should the organiser choose to institute action in the High Court, the organiser shall not be limited to recovering costs on the Magistrate’s Court scale. All costs and disbursements, including attorney and own exhibitor costs incurred by the organiser in enforcing its rights in terms hereof, including but not limited to the collection commission and tracing fees, shall be borne by the exhibitor.	Comment by Chikafya Daniel Bwalya: The parties could limit the jurisdiction to the Zambian courts and choice of forum should be at the discretion of the parties.
6.3. The organiser cannot be held responsible for any damages, claims or disputes that may arise from exhibitors retailing competing or similar brands and or services. The organiser will not mediate or adjudicate any disputes. Any licensing, trademark, copyright, and pricing disputes are to be referred to the relevant exhibitor’s principal agents and country distributors or the relevant regulatory authority.
7. WARRANTIES
7.1. The organiser does not warrant that the exhibitor will be granted or provided with any licenses, consents, authorities, services of permits in respect of the stand, which may be necessary to enable the exhibitor to use the stand for any purpose for which it may be used by the exhibitor in terms hereof.
7.2. The exhibitor warrants that all products to be sold or advertised at the event meet all relevant standards set in terms of any laws, including legislation pertaining to health and safety, and agrees to indemnify the organiser for any loss or damages it may incur as a result of a breach of this warranty.
8. EXCLUSION OF LIABILITY
Subject to, and to the maximum extent permitted by, applicable law:
8.1. The organiser shall not be responsible for any special, direct, indirect or consequential loss, damage, theft or breakage to the stand or any other property of any kind brought into the event/venue by the exhibitor, its servants, employees, agents, contractors or invitees or for any injury to the person of an exhibitor, or any of its servants, employees, agents, contractors or invitees howsoever such loss or damage to the stand or property or injury to the person may be caused and notwithstanding that such loss or damage to the stand, property, or injury to the person may have been occasioned by the neglect of the invitees or by the event site being in or falling into a defective state of repair or failure to provide services.
8.2. The exhibitor hereby indemnifies the organiser against all and any actions, claims, demands, costs, charges or expenses arising or resulting directly, or indirectly from any act, omission or negligence by the exhibitor, its servants, agents, contractors or invitees notwithstanding that such action, claim, demand, cost, charges or expenses may have been occasioned in whole or in part by the fault, neglect or gross negligence by the organiser, its servants, employees, agents, contractors or invitees, or by the event site or any installations thereof being of falling into a defective state of repair.
8.3. In addition, and not limiting the generality of this clause, under no circumstances shall the organiser be liable towards the exhibitor or any other person for any loss of any nature whatsoever and howsoever arising, including but not limited to loss of goodwill, loss of profits, loss of revenue, or difficulties which may arise out of this agreement, unless it is as a result of the gross negligence of the organiser.
8.4. The organiser is not responsible for the content of any speaker’s presentation, such content is the opinion of the speaker and not of the organiser.	Comment by Chikafya Daniel Bwalya: 8.1 to 8.4 are repeated under the indemnity clause and thus the whole of clause 8 should be deleted
9. INDEMNITY
9.1. The organiser shall not be responsible for any special, direct, indirect or consequential loss, damage, theft or breakage to the stand or any other property of any kind brought into the event/venue by the exhibitor, its servants, employees, agents, contractors or invitees or for any injury to the person of an exhibitor, or any of its servants, employees, agents, contractors or invitees howsoever such loss or damage to the stand or property or injury to the person may be caused and notwithstanding that such loss or damage to the stand, property, or injury to the person may have been occasioned by the neglect of the invitees or by the event site being in or falling into a defective state of repair or failure to provide services.
9.2. In addition, and not limiting the generality of the foregoing, under no circumstances shall the organiser be liable towards the exhibitor or any other person for any loss of any nature whatsoever and howsoever arising, including but not limited to lost goodwill, loss of profits, loss of revenue or, difficulties which may arise out of this Agreement, unless same is as a result of the gross negligence of the organiser.
9.3. The exhibitor hereby indemnifies the organiser against all and any actions, claims, demands, costs, charges or expenses arising or resulting directly, or indirectly from any act, omission or negligence by the exhibitor, its servants, agents, contractors or invitees notwithstanding that such action, claim, demand, cost, charges or expenses may have been occasioned in whole or in part by the fault, neglect or gross negligence by the organiser, its servants, employees, agents, contractors or invitees, or by the event site or any installations thereof being of falling into a defective state of repair to the maximum extent allowed and permissible in terms of the CPA.
9.4. The organiser is not responsible for the content of any speaker’s presentation, such content is the opinion of the speaker and not of the organiser.
9.5. If the Consumer Protection Act (CPA) is applicable, the above clauses 10.1 to 10.3 will be interpreted and adopted to provide the organiser with indemnification and exclusion of liability to the maximum extent allowed and permissible in terms of the CPA.	Comment by Chikafya Daniel Bwalya: Need to cite the correct Zambian law
10. RIGHT TO USE EXHIBITOR’S NAME
10.1. The exhibitor hereby authorises the organiser to use the exhibitor’s name and photographs for promotional purposes, and in so doing, the organisers undertake not to use such name in a derogatory manner.
11. DATA PROTECTION AND PRIVACY
11.1. The collection, processing, storage, and usage of personal information shall be governed by the Protection of Personal Information Act (“POPIA”) as amended.	Comment by Chikafya Daniel Bwalya: Harmonise with Zambian laws as this is a South African law.
11.2. The privacy of the exhibitor is very important to the organiser, and it will use reasonable efforts in order to ensure that any information, including personal information (such as name, address, email address, telephone, or fax number), provided by the exhibitor, or which is collected from you or third parties, is stored in a secure manner.
11.3. The exhibitor agrees to give honest, accurate and current information about itself to the organiser and to maintain and update such information when necessary.
11.4. The exhibitor’s personal information collected by the organiser may be used for the following reasons:
11.4.1. For communication from the organiser in respect of any invitations, information, updates and promotions in respect of any of its products, services or offerings.
11.4.2. Information sharing and updates on the exhibition, services offered, invoices and promotional material from the organiser of any of its preferred suppliers.
11.5. The exhibitor acknowledges that any information supplied to the organiser is provided voluntarily. By submitting any information to the organiser in any form, the exhibitor further acknowledges that such conduct constitutes an unconditional, specific and voluntary consent to the processing (including storage) of such information by in terms of this agreement and/or under any applicable law in the manner contemplated in this clause, which consent shall, in the absence of any written objection received from the exhibitor, be indefinite and/or for the period otherwise required in terms of any applicable law.	Comment by Chikafya Daniel Bwalya: The exhibitors should acknowledge that this entitles information to be kept forever
11.6. Unless you have consented or in terms of applicable law, the organiser will not sell, exchange, transfer, rent or otherwise make available any of the exhibitor’s personal information to other parties and the exhibitor indemnifies the organiser from any unintentional disclosures of such information to unauthorized persons.
11.7. Should the exhibitor believe that the organiser has utilised its personal information contrary to applicable law, the exhibitor undertakes to first attempt to resolve any concerns with the organiser. If the exhibitor is not satisfied with such process, the exhibitor has the right to lodge a complaint with the Information Regulator, once established in terms of applicable law.
12. INSURANCE
The exhibitor is obliged to take out and maintain:
12.1. Public liability insurance providing a minimum indemnity of 2 million or local currency equivalent for the duration of the event including the construction and dismantling periods. In order to participate in the event, all exhibitors must have this minimum level of insurance cover.
12.2. Adequate insurance in respect of loss of or damage to exhibits or other property in the custody of the exhibitor, his invitees or licensees howsoever caused.
12.3. Insure against costs and expenses, which it may incur in the event of the event being abandoned, cancelled, postponed, or curtailed in whole or in part for causes outside the organiser’s control since the organiser accepts no responsibility in such an eventuality.
13. PENALTIES
13.1. A penalty will be charged if the exhibitor breaks down its stand before closing time on the last day of the event.
13.2. Encroachment of any rails, stands, tables and any other display units into the aisles will not be allowed as this causes congestion, and exhibitors will be charged a penalty of ZMW 5 000.00 if this condition is not complied with.
14. GOVERNING LAW AND JURISDICTION
14.1. The terms of this agreement will be regulated in terms of the laws and statutes of the Republic of Zambia.
15. COMPLIANCE WITH LAWS
15.1. The exhibitor shall comply with all laws relevant to the performance of the agreement and relevant to the event. Bribery and any other form of unethical business practice are prohibited in relation to the event and all business transactions in relation to the event shall be accurately and completely recorded in accordance with applicable laws. The exhibitor shall not in connection with the event, accept gifts or inducements of any kind nor give or offer to give any person, an inducement or gift of any kind that could be perceived by others to be a bribe.
16. GENERAL
16.1. No variation of this agreement shall be of any force or effect unless reduced to writing and signed by the parties hereto.
16.2. No lenience or extension, which the organiser may allow to the exhibitor, will be regarded as a variation of this agreement, or a waiver of the organiser rights in terms of this agreement.
16.3. The organiser reserves the right to amend these terms and conditions at any time. All amendments shall be binding on the exhibitor with the provision that the exhibitor is advised of such amendment.	Comment by Chikafya Daniel Bwalya: Unfair contract term as it implies that the exhibitor can change the terms at any time—no agreement needed. We propose that both parties shall be required to sign off on any material changes.
16.4. If one or more provisions of these terms and conditions are found to be invalid, this shall not affect the rest of the provisions’ validity.
16.5. Exhibitors are not allowed to perform any activity that is the same or similar to the key sponsorship activity at the event without the written approval of the organiser.







DELEGATE TERMS AND CONDITIONS

1. Registration and Payment

- All delegate registrations must be completed through the official CEIIF booking portal.
- Full payment is required to confirm a delegate pass. CEIIF reserves the right to cancel unpaid registrations.

2. Cancellation Policy

- Cancellations submitted in writing up to 60 days before the event will be eligible for a 70% refund.
- Cancellations submitted 30 to 59 days before the event qualify for a 50% refund.
- Cancellations submitted less than 30 days before the event are not eligible for refunds.
- Substitutions are permitted at no additional cost with prior written notice to CEIIF.

3. Event Alteration

- CEIIF reserves the right to alter the format, venue, or timing of the event as necessary. Delegates will be notified of any changes in advance.

4. Code of Conduct

- Delegates must behave professionally and respectfully. CEIIF reserves the right to remove any delegate whose behaviour is deemed disruptive or inappropriate.

5. Liability

- CEIIF shall not be liable for any personal injury, loss, or damage to personal property incurred during participation in the event.

6. Governing Law

- These terms shall be governed by the laws of the Republic of Zambia. Disputes arising will be subject to the jurisdiction of the courts of Zambia.
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SIGNED FOR THE EXHIBITOR / DELEGATE											

SIGNATURE	
										
The signatory warrants his/her authority to sign this agreement on behalf of the exhibitor/delegate AND further verifies that:

He/she is mandated to bind the exhibitor to the terms and obligations of this agreement. The signatory further
Warrants that he/she has read, fully understood and considers the exhibitor bound by these TERMS & CONDITIONS

Name:												
Job Title:											
Company:										
Date:											


SIGNED FOR THE ORGANISER

SIGNATURE	
										
The signatory warrants his/her authority to sign this agreement on behalf of the organiser AND further verifies that:

He/she is mandated to bind the organiser to the terms and obligations of this agreement. The signatory further
Warrants that he/she has read, fully understood and considers the organiser bound by these TERMS & CONDITIONS

Name:												
Job Title:											
Company:											
Date:											
